
Making Sense of Security

Making Sense of Security Opt-Out Cheat Sheet

Do Not Call Registry List

● Opt out by phone: Call 1-888-382-1222
● Opt out by TTY: 1-866-290-4236
● Opt out online: https://www.donotcall.gov/default.aspx

FTC info page:
http://www.ftc.gov/donotcall

Prescreened O�ers: Credit Cards and Insurance

● Opt out by Phone: 1-888-5OptOut (1-888-567-8688). This is an
automated phone system. You will have three choices: you can remove
your name for 5 years, add your name back in, or permanently remove
your name. When you call in, you will be asked to verify and provide
some information such as your name and home phone number. You
will also be asked for your Social Security Number.

● Opt out online: https://www.optoutprescreen.com Note: If you have
previously opted out of pre-screened o�ers, you can also opt back in
through this website.
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Direct Marketing Association

● Mail Preference Service, usable by anyone. This service is called
DMAChoice. This opt-out reduces mail such as catalogs, etc. It also
gets your name o� of some prospect mailing lists. Online form:
https://www.dmachoice.org/register.php. Opting out is not free of
charge.

● DMA Email List Opt out. This list will get you o� of some mailing lists
and may help reduce some unwanted commercial emails. Online form:
https://www.dmachoice.org/index.php# Good for five years. This list
will not act as a total cure for spam. The email opt-out is free.

● Deceased Do Not Contact List. By signing up for this list, you will
remove the names of deceased individuals from marketing lists. Online
form: https://www.ims-dm.com/cgi/ddnc_form.php. There is no fee for
the list, but you will be asked for a credit card number to verify your
identity.

● DMA Do Not Contact Service for Caregivers: For those seeking to
remove the names of individuals in their care from commercial
marketing lists. Online form: https://www.ims-dm.com/cgi/dncc.php.
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Data Brokers

Acxiom and Lexis Nexis are the largest. If you are an identity theft victim, a law
enforcement professional, or have a strong safety need to opt out of data broker
databases, start with these companies first.

● Acxiom: You can opt out of some of Acxiom’s marketing and directory
products. You can read more about Acxiom opt outs at
http://www.acxiom.com/about-acxiom/privacy/us-consumer-choices/.

Note: Your Social Security number will be required to opt-out.
● Lexis/Nexis: You can opt out of some of Lexis/Nexis products, with

limitations. All consumers can opt out of the Lexis/Nexis Marketing
database. To opt out, go to Lexis/Nexis online form then fill it.
http://www.lexisnexis.com/privacy/directmarketingopt-out.asp

LexisNexis also permits certain individuals to opt-out of KnowX®, and
Accurint®, two very powerful information databases. Public and elected
o�cials, law enforcement o�cers (some cases) and private individuals who are
victims of identity theft or who face a substantial risk of physical harm may opt
out. Law enforcement will still have access to information in the Accurint
databases.

To learn more, go to:
http://www.lexisnexis.com/privacy/for-consumers/opt-out-of-lexisnexis.aspx.

See the Privacy Rights Clearinghouse Info Brokers Opt Out page:
https://www.privacyrights.org/data-brokers
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